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Shandong Linglong Tyre Co., Ltd.
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PASSENGER AND LIGHT TRUCK REPLACEMENT
TIRE LIMITED WARRANTY
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THANK YOU! You have just purchased quality tires made in Shandong Linglong Tyre Co.,
Ltd. ( Hereinafter referred to as “the Company”).At present,the Company has five Chinese
manufacturing bases in Zhaoyuan,Dezhou,Liuzhou,Jlingmen,Changchun and two overseas
manufacturing bases in Thailand and Serbia. To ensure optimum tire performance and
reduce the risk of a tire failure, the Company strongly recommends you read and follow all
maintenance and safety information. With proper care and maintenance, you should enjoy

the driving on your new Linglong tires for a long time.

—. EHV8E Warranty Eligibility

EH T IR A IR AR A1) SRS EMR R, BARR
RIRIEIESEH, A SRR, DOT S %%, RIGH TEMMEISBURR, Rk
AL E BEAT BRI

This limited warranty applies to the all qualified PCR and LIGHT TRUCK tires produced
by Shandong Linglong Tyre Co., Ltd. You must be the original purchaser, and the tire has a
complete brand identification, DOT or barcode . If the tire fails due to the workmanship or
materials, the compensation will be made according to this warranty.

& T AR IR MR B A IR A 7 KL N I 70 T A s AR 1. SR, B
W EMR RN . AARRBIGEN T RWEE, AeBrmM, Dot SEEE &
A2, L2 A2 LAR By 25 RIS DL T A 2L

This limited warranty applies to all the qualified replacement market Passenger and
Light Truck Tires produced by Shandong Linglong Tyre Co., Ltd. and all its subsidiaries. This
Limited Warranty only applies to the original purchaser, and the tire has a complete brand

identification, DOT or barcode . and it is valid if all of the following apply:
®itfnN 2025 4 1 H 1 H Rz JatErs, AR X 84 8 A A
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The tires are manufactured after January 1, 2025, and are shipped to the Asia-Pacific
region for sale and use.

@ FCJIG I R B AUE (8 A3 8 0 55 T BOK T 22 ) 32 e PR HHEA A

The tire is a size, load rating and speed rating equal to or greater than that
recommended by the vehicle manufacturer.

©® LR KA G T2 AR R BUR AL

the tire fails due to the workmanship or materials.

@ E RN, I HRRIESOAMET TWI.

The tire shall not exceed the warranty period, and the remaining pattern shall not be

less than TWI.

. B HFR What is warranted and for how long

1. IRAHRRMETEEA, FeI6B T ZakrpHa @ m oA, HRRIeasd Twi,
W AE LU O 457 B

If the tire covered by this limited warranty become unusable due to a workmanship or
material related condition during its usable tread depth is more than TWI, LingLong will
provide compensation on the following conditions:

O RIZMIHMGZ Hil2 6 4, BEAZHE 74, “FHLILROyHE, HRRTEIAMK
T TWIS

The warranty period is 6 years from the date of purchase, or 7 years from the date of
production, whichever comes first, and the remaining pattern depth is not less than TWI.

@ i RO HAF & IRBVE BIAI 264, K iikdls (B2l FOB Mris+iz 2 ) M RIELUAR
For Ee SRR S A, THER I B A E B DY ok .

Tires that become unserviceable and meet this warranty’s eligibility and term conditions,
shall be compensated based on FOB price and freight, and a pro rata remaining tread depth.

The calculation method is described in Article 4 of these Provisions
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=. AEEYEE What is not warranted

1. PRt SEE s e b 51 A fa1a Or s . Blindifs . Rz Ceik
BN A W, B, TS

Road hazard injuries or damages caused by obstacles or debris, such as cuts, punctures
(whether repairable or not), snags, bruises, tears, abrasions or impact breaks.

2. ANRBHEABFN KR . Improper repairs or repairs that have failed.

3. RIEA Y AE7E H A H 1. Improper inflation or other maintenance abuses.

4, ZHREEIREIA L.

Improper mounting/dismounting.

5. FEABARIANK, BIUEEHIALI . R 22 BE FH A BRI A

Mechanical irregularities such as bent wheel assemblies, misalignment worn or faulty
components.

6. AAHLRRIE KR, Glinss@Fs. Bk, iatksh. SEEiR.

KK 1 o B AR 5]

Accident, corrosion, tire alteration, vandalism, fire, theft or damages cause by nature.

7. AURBEED E. 2K FEAAR

Damage from overinflation or under-inflation, overloading, defective vehicle mechanical
conditions.

8. AELL FRBGEEY F 50 iG, #OR A I T L3R 8% . Non-racing or off-road tires that
are misused or abused for racing or off-road purposes.

9. RABKAREFEMZHRO, BiHARH RIS WA

Ozone or weather cracking or other abuse, misuse, tire alteration, run flat.

10 Jif 5 B AR AR O iR 2

Tire which D.O.T identification number and/or brand name removed intentionally.

11, ®MeER) aHod ks, Bkt w0, P L ek

5T . AREE R R A0E X SR IV i S 308, AN T 2R

Tires that have been modified after leaving the factory , such as fillers, sealants, balancing

substances and external tire treatments or materials of any kind. If the added material is the
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cause of a failure, a tire will not be accepted for warranty claim.

120 TR FRAEAL. RIR/ 7R 2 AN T 3 U AN I B3

Abnormal tread wear resulting from improper installation, wheel misalignment, tire/wheel
assembly imbalance, etc.

13, ZEAERe a7 HAUE e /I HPIRAES T TAE .

Vehicles or tires operated in excess of the rated Work Capacity Factor.

14, HE Ay R G, B0 455451 2% . B[R] 45 2% . Additional monetary loss, such as damage

of the vehicle or time, etc.

VU, %% F Warranty Compensation

FERCRERE T A, R 2 TR IR A G = A i B3z 3%, S RIRAESUAR S | 7 ok
. B = R FURTESUREE/ JFIRTESUARTE ) *FOB i N iz 3% .

2] QR KRG R AR AE SR E DY 8mm, FARAESCN Smm, P 3% FH=5/8% (FOB i #&+
B3,

Any compensation made pursuant to this warranty shall be according to Invoice FOB price
plus freight, and based on a pro rata of the remaining tread depth.

Compensation = (RTD/OTD) *(FOB+Freight).

EXAMPLE: If the original tread depth of the faulty tire is 8mm ,the remaining tread depth is

5mm, Compensation =5/8*(FOB+Freight).
F. BIEFERMLITE To make a claim under this limited warranty

1. BEfE S I RIS NG S I [m) A 5 s B SRR R S (R S AR AIE

Present your tires and the original purchase receipt to point of purchase or any the
Company’s dealer.

2. SERIFEE R R AR € ORI B, Rt irit e e e R .
Complete and sign the Claim Adjustment form provided, keep a copy for your records and

leave the tire with the dealer to process the warranty claim.
75+ J§ 3/ & 3 4E Owner’s obligation
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1. RIGLAUER 23, RIFHUE S, Mah-rd, RIE>mn, #ieo

20 E S A MR HE o

At the time of purchase, tires must be properly installed with recommended inflation and
balanced. Observe rotation and alignment regularly according to recommendations.

2. T ESE R AT LA B R w] SR 5 i .

Refer to any authorized the Company’s dealer or point of purchase for adjustment claim.
3. AR AR S5 B AR 3%

Owner is responsible for service charges and applicable taxes.

4. RO SCAEUER S EfE.

Submit a copy of the original purchase receipt to support the adjustment claim.

+t. RHEEFEREE AL Dealer’s obligation and claim process

1. RBURHL R iz R F IR SR . RERIESUREE . G v LA

RO REALIE B, B RS RIALFE R R . The company’s authorized dealer or customer
(buyer) submit adjustment claim along with a cut-out slice of full DOT serial from the
disabled tire, measurements of tread remaining, photos showing tread area as well as
damage area, etc. to LINGLONG TIRE to validate and process the adjustment claim.

2. WA R EIE T IR AR 515 LU A R BURME B A

Any other information such as VIN(Vehicle Identification Number) or relevant

information/material must be submitted if required.

I\~ EEFRFE Tire safety and maintenance

FERRRROTRE S BU EAIARAMN G GE, D ISR, 4511 P PRt — 2 @il
Tire failure can result in serious damage and/or personal injury. To reduce these risks we recommend the
following :

1. REFEUE /B VWA SR, AddE. AR, ORFEFRAEHERF K.
Maintain proper inflation, do not under or over inflate. Always maintain inflation according

to the vehicle manufacturer’s or the Company’s recommendations.

2. E e A AR E A A BT A
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Wheel alignment and balancing should be checked at regular intervals.

3. AEHE, WSERBBMRERRFR.

Do not overload, refer to load carrying capacity information molded on tire sidewall.

4, ERRCNGS Y, ERMAHIAA. TUR . BB ATIE AT .

Avoid spinning, driving over curbs, potholes, obstacles and edges of pavement.

5. MiEffearcaBciein. AL, RIREIRR] EAEIR IR G 2 0 I BE ORI .
Never drive with smooth(bald) tires. By law, tires must be replaced when worn to TWI (tread
wear indicator).

6. Tk ARG — G E I, AR, B0, K. BE. BEEE. WA
3, B bR & AU AR .

Check your tires frequently for any damage such as scrapes, cuts, foreign objects, separations
or bulges. If damaged replace it with spare and refer to an authorized dealer.

7. AEEI RN O VERER L IRANAUE A

Do not drive in excess of permitted speed limits and beyond the maximum specified by tire.
8+ Jyit G FBE ASRATHE iR e KA I A5 i, /0 %F 6000 o BLEAT R IR o

To achieve proper wear and optimize tread life, rotate your tires at least every 6000 miles.

fL+ RFT®JH

H47& RET? Run—Flat $¢ a2 — R la, M AR R scrt B E 78 <UR ik
OG0 N & I SCHEARI 2, Lhaniefin . XA RENE T 22 31— 5 (A 22 4 1y BE 46k
¥ 5. Whatis RFT? Run-Flat Technology tires are extraordinary tires that utilize specially
designed components to temporarily support your vehicle in the event of inflation pressure
loss, such as from a puncture. This gives you the ability to drive to a convenient and safe
location to change your tire.

RFT 3 iR AR Bt T A7 e AR, RELe - A R B IR BEH . BT A IR IR
—F, FEIEFHBREERET, BB AE LS AR

Naturally, certain run-flat and low pressure operating limitations apply, which vary according
to the specific self-supporting tire design. Like all tires, during normal operation, they must

be properly inflated and maintained.
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RFT 72 UE /) B HABSR G —#F, RFT ARG E& U8 R D487, DU tR 2 41817,
BRI an A ERE . B A A B L IR R 3 iy o 78 U D . 152
AT “4 067856 /17 Like other tires, RFT tires need proper inflation pressure
maintenance for safe operation and to achieve the maximum tire life and performance.
Check inflation pressures monthly and follow the vehicle manufacturer's recommendation.
See "Tire Inflation Pressure" in this manual.

ANEHG RFT Rl 54kt in GRA AR REHH.

Do not mix RFT tires with conventional tires (tires that donot have run-flat technology).

+. &ZF (FH) g WINTER (SNOW) TIRES

KRR EE T, S T Aok B A SRR Ay, /R
FEnERINIE . 8l FSAEE . NOEPURIR HE R,
AMUAEVRE £, £ T HRANEE R IE % _E o2 anit.

The use of winter tires,while improving traction

performance in snow and ice-requires special care

with regard to acceleration, braking, cornering, and speed. It is important to drive with

care, not only on snow and ice, but on dry and wet roads as well.

+—. L% xR. £FEIEF Safety warning and care guide

7t Inflation
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@ LA Eid m, B IG I G, I HAAE R RS, WiE e In R W
. O RS, If overinflated or underinflated, it will affect the service life of the
tire, and there are safety risks, such as abnormal tire wear, cracks or explosions.

@ L HEUL NIRRT SBUR 1 psi (BS/PI5ge~l). BAh, MRER TR 10 FRIRE, %2
Jat =1k 1psic PRV ARE —TIaE, SRS EhndE, Rl KR iRAT 2ii%
WA BB 2 T . Tires can lose 1 psi (pound per square inch) per month under normal
conditions. Additionally, tires can lose 1 psi for every 10° F temperature drop. Check your tire
pressure every month to make sure it's up to specification, especially before long trips or
carrying extra weight.

@ Wi (IR, A WAEAE T 24 /NN EATRE 2000-3000 24 BLE R A G Uk, AR
JEAS & B K )M 78 o At the beginning of the use of new tires, it is recommended to check the
tire pressure after 24 hours of use or 2000-3000 kilometers, and find that the insufficient
pressure should be supplemented in time.

@ (LG IR FF 5 U AR N B U, A BCRRRAE S 0T AT W R TR S . K
WAEMKE 2, NMAAARGINS, AR,

The tire keeps the pressure corresponding to the load, and it is recommended to check each
time before, during and after the car is finished. If the air pressure is found to be too low,
check whether there is gas leakage and eliminate the fault in time.

O = L& N AEH IR F#E4T. Measurement of air pressure should be carried out at

normal temperature.
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¥ Rotation

NI AT AATH AR, ERETERE R R GEERERELE TN TR R
P, BEEAE 0N % e 20 4F 6,000-8,000 JE B8 4—7K . For maximum mileage, you
must rotate your tires according to the vehicle manufacturer's recommendations (consult
your vehicle owner's manual), or if not provided, rotate every 6,000-8,000
miles(10000-12000kms)using a rotation pattern such as below.

@ = [ % in #4771k The following may be used

Front Wheel Drive Rear and Four Wheel Six Tire Light Truck
Vehicles Drive Vehicles Vehicles

Front
Front Front

@ LR IR R AR A R R RA) . SRS MRS i, W T8 “2RN” %
P 2248, W] DE R LR S5 20:  If your spare is the same size, load rating, and type of
tire as your road tires, for vehicles with a "full-size” spare, the following rotation patterns

may be used:
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Front Wheel Drive Rear and Four Wheel
Vehicles Drive Vehicles

Front ‘ Front

Full Size Spare

Full Size Spare

HE B H# Speed management

WARNING !

P HIGH SPEED DRIVING IS DANGEROUS.
» DO NOT DRIVE AT SPEEDS FASTER THAN THE SPEED RATINGS FOR YOUR TIRES.

P NEVER EXCEED LEGAL SPEED LIMITS OR SPEEDS REASONABLE FOR THE DRIVING

CONDITIONS.
@ H TN, S~ SBECIGERE LATHIRN N, feIGEsE, 6o .
Faster speed will lead to an increase in tire skidding on the road, accelerated tire wear, and

reduced tire life.

@ F TNk, ARG, &5 KEENE . High speed will increase the heat of the tire

and cause the tire to burst.
@i T, HIATRIBE Ay, MM INEE. Speed increases, tire driving resistance

increases, fuel consumption increases.

R Inspection

WARNING !

INSPECT AND REPLACE ANY VISIBLY DAMAGED TIRE IMMEDIATELY.
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@it 2R AE BN, IHERRAMEME R GREE (ngs . JRsWER D &
SRR A . A ARAR R B B A AR AR IR, 75 LB SE A [ A R FE R .

Inspect your tires at least once per month, and immediately after contacting any road
hazard or object, such as a curb, a pothole, or debris.If you see any damage to a tire or
wheel, replace a same tire at once .

@ 0 il BE B G B B A AT BE AR, (BRI AT AT ] WAL R o e di il
PR RIRE IR P REAE — R — I HE 2L G RIRK R AR AT BEA AT 2 A2 2R PH BE
HSERr, WA BEBCA B BT MR G IR, HIXFE B FAF T BedIR 7RI — e e
A tire that hits a road hazard or object can be damaged but not have any visible sign of
damage on its surface. A tire damaged by an impact can suddenly fail a day, a week, or even
months later. You may not recall having hit an object or a road hazard and may not see any
tire damage, but such an event may have damaged one or more of your tires.

@5 AR R A B RS AT RE R IR R G, B AR
B oW BUEATA T H OIRS), ESLH R IR, IR RN A EE .
Air loss, unusual tire wear, localized wear, or vibrations can also be signs of internal tire
damage, or if you feel or hear any unusual vibration, replace the tire at once and

immediately visit a qualified tired professional.

11 %%, Loading

FeRA R K M B R FRER IR, AN ZLEE X ANEUEAE - 14 M 45901 36 7o A RE 21
B, DLFAIRESHRIX A 8% . The maximum load rating of your tires is molded on the tire
sidewall. Do not exceed this rating. Follow the loading instructions of the manufacturer of

your vehicle to ensure that your tires are not overloaded.

SENLFIFAT Alignment and balancing
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BHEDRE IR IRESE I RIS, iR )E BRI, B
B FEHRS, 22407 BE 2 2 ELA AR A Ok 25147 o IR LB UMY S 4E LR G i 734
SR R B AR P AE AR, TR GRS RIS A A B R HE AP
Check how your tires are wearing at least once each month.If your tires are wearing unevenly,
such as the inside shoulder of the tire wearing faster than the rest of the tread, or if you
detect excessive vibration, your vehicle may be out of alignment or your tire out of balance.
These conditions not only shorten the life of your tires but adversely affect the handling
characteristics of your vehicle, which could be dangerous, have your alignment and balance

checked immediately.
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Claim Table

ZMEHHAClaim Date

224547 Dealer =22 F P Enduser

k% Brand MAZIESDL Size, Pattern
{TIEIRE Speed ITIEETE Mileage (km)
NJSEHEA Tire purchase SJE Air pressure
date (Kpa)

RS TELURE Remaining
pattern depth (mm)

JRETESCRE Original
pattern depth (mm)

(il Wheel position

AR HER/ ZEhi/ B

EE358 43 Bt PERCENT
2585 Barcode
WS WORN
DOT number & Fault description

FIRMAE I IR A AL B

RIERARE. M. AETEL. KB DOT, MIREAL. HBUASRAAM. MU, FRIKTESURE B
FTRAUWEZIE) , WEER, Bsh2EMs, R\EREAEZKREHOEEIEREZHR. Tire photos or
video data to be provided include: tire overal| photos, brand, specification pattern, bar
code and DOT, damaged parts, damaged parts inside and outside, remaining pattern depth (with
caliper measurement scale), application environment, road conditions, jitter videos, and

other evidence data required to be provided according to the actual situation.
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